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Wake County Board of Commissioners 

Work Session 

September 10, 2018 

2:00 P.M. 

Wake County Justice Center Room 2800 

 

 

Commissioners Present:  

Jessica Holmes, Chair 

Sig Hutchinson, Vice-Chair 

John Burns (left the meeting at 2:10 p.m.) 

Matt Calabria 
Greg Ford 

Erv Portman 

James West 

 

 

County Staff Present:  

David Ellis, County Manager; Johnna Rogers, Chief Operating Officer; Chris Dillon, Assistant County 
Manager; Denise Foreman, Assistant County Manager; Nicole Kreiser, Assistant County Manager; 
Bill Greeves, Chief Information and Innovation Officer; Emily Lucas, Chief Financial Officer; Ben 
Canada, Assistant to the County Manager; Todd Taylor, Financial Services Manager; Regina 
Petteway, Human Services Director; Angela Crawford, Human Resources Director; Christopher 
Clemmons, Senior Human Resources Consultant; Dara Demi, Communications Director; Elaine 
Barnes, Human Resources Manager; Paarth Mehta, Senior Budget and Management Analyst; Kerry 
McComber, Communications Manager; Josh Creighton, Deputy Fire Services Director; Joe Williams, 
Benefits and Wellness Coordinator; Glenda Farrell, Deputy Human Resources Director; Denise 
Hogan, Clerk to the Board; Yvonne Gilyard, Deputy Clerk to the Board; Portia Johnson, Executive 
Assistant to the Board; and Michelle Cerett, Executive Assistant to the Board. 

 

Others Present:  Kevin Fitzgerald, Consultant, UNC Healthcare 

 

Chair Holmes called the meeting to order at 2:00 p.m. and welcomed everyone to the meeting. 

 

Hurricane Florence Preparations: 

 

Mr. Josh Creighton, Deputy Fire Services Department/Emergency Management Division Director, 
provided an emergency services update regarding the pending hurricane. Mr. Creighton said 
hurricane Florence will be hitting North Carolina in the next few days. He said staff are preparing as 
much as possible, testing generators, and deploying equipment. He said the State is ordering 
evacuations for two counties and there is a potential for six more to enter an order within the next few 
days. Chair Holmes asked what the prediction is for Wake County. Mr. Creighton said the storm is 
forecast to hit Wake County late Wednesday into Thursday. He said shelter locations are being 
prepared and those locations will be announced closer to the time of impact. Commissioner Calabria 
asked if there are communications to residents now to help them prepare. Mr. Creighton said staff is 



2 

 

 

working on various ways to get the word out as soon as possible, but residents should make 
preparations now. Chair Holmes thanked Mr. Creighton and all emergency services personnel for all 
they do for Wake County residents.  
 

Commissioners Burns left the meeting at 2:10 p.m. 

 

NCACC 2019-2020 Legislative Goals – Chris Dillon, Assistant County Manager 
 

Mr. Chris Dillon, Assistant County Manager, provided an update on the 2018-2019 legislative session.  

He said he does not expect a change in control at the House level, but it is possible.  
 

• First year of biennium, “Long Session” 
• 119 of 120 legislative races contested 
• Depending on election outcome 

o Veto-proof majority could be overcome 
o Control of the House could change 
o Senate control will not change 

• Polarization of rural/urban will not change, may increase 
 
 
He shared the Wake legislative goals development process.  
 

• Department directors submit proposed goals to manager’s office 
• Final proposals submitted to Board at work session on September 10th  
• Request edits from the Board by September 13th  
• Include any changes for final approval at Board meeting on September 17th  
• Final goals will be submitted to NCACC by September 21st  
• Counties submit proposed goals to NCACC (September 21) 
• NCACC Steering Committees review (October) 
• NCACC Board of Directors approves draft goals (November) 
• Final approval at the Legislative Goals Conference (January) 
• Any Wake County goals not included in NCACC goals will become local legislative goals and 

be included for final county goal approval 
• Legislative session begins January 9, 2019 

 
 
He shared the 2017-2018 successes.  
 

• Preserved local tax revenues 
o No sales taxes were lost or diverted 
o Retained ability to levee ¼ cent sales tax in the future 

• “Raise the Age” 
o Increased the age of juvenile jurisdiction from 16-18, except in A-E felonies 
o Funding for construction of a new juvenile justice facility included 

• PreK Funding 
o Funding to eliminate waiting list by 2020 

• Transportation 
o Budget increased by $320 million, increase of $52 million to RDU 
o No changes to Strategic Transportation Investments formula 
o Build NC passed, $3 billion in projects expedited 
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o DOT and municipalities will fund required road system improvements for schools 
• Repeal of HB2 

o Businesses are showing increased interest in Wake County 
o Wake County is hosting NCAA events again 

• Health Care 
o $2 million for child-focused behavioral health facilities 
o STOP Act – assisting in opioid crisis 
o Funds for Wake EMS diversion program 

• Local Bills 
o Authorization to use on-site cash deposits 
o Harnett/Chatham/Wake county boundary resolution 

 
 
He shared the 2017-2018 struggles. (2 slides) 
 

• No funding for K-12 capital 
o State Bond for K-12 capital was not approved by either chamber 

• Digital Infrastructure 
o Select rural legislators continue to push for authority of counties to fund infrastructure 
o Possible alternative solutions being researched 

• Orphan Roads 
o House passed a convoluted bill that probably would not have helped 
o Simple problem, needs a simple solution, return county authority to require maintenance 

bonds of developers 
 
 

 
 

He shared the 2019-2020 legislative proposals. (2 slides)  
 
• Broad goals for NCACC inclusion 

o Protect local revenues 
o Retain local government authority 
o Protect clean water 
o Increase statewide education funding, per pupil and capital 
o Expand Medicaid and increase funding to public health programs 
o State funding for specialty courts (Recovery, DWI, Veterans) 
o Protect Strategic Transportation Investments law 
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Mr. Dillon said there are 20 groups requesting funding to fix roads in their neighborhood. 
He shared information on the state affordable housing tax credit. 
 
 

 
 

 

He shared information on the request to authorize Boards of Education to levy their own taxes. 
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He shared the next steps in the process.  
 
• Any edits or recommendations to Manager’s office by 

September 13th 
• Include any changes for final approval at Board meeting on September 17th  
• Goals will be submitted to NCACC by September 21st 
• Final Wake County legislative goals approved in January 2019 

 

 

Chair Holmes said she would like to include a request for additional school funding.  

 

Commissioner West asked for a history of the proposed laws that would grant taxing authority to the 

Board of Education. Mr. Dillon said he would provide that information and report back to the board.  

 

Commissioner Ford asked if South Carolina counties lowered their rates when the school tax was 

made independent. Mr. Dillon said he would provide that information and report back to the board.  

 

Chair Holmes said it is important to discuss the issue with the Board of Education and get their input 

regarding granting them taxing authority. 

 

Mr. Dillon said he doesn’t expect NCACC to move forward with giving school districts a taxing 

authority. He said the taxing authority issue would need to be added as a Wake County goal in order 

to present it to the Legislature.  

 

Vice-Chair Hutchinson asked for an update on medicaid reform. Mr. Dillon said a decision has not 

been made. 

 

Wake County Behavioral Health Plan Update – Denise Foreman, Assistant County Manager 
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Ms. Denise Foreman, Assistant County Manager, provided an update on the county Behavioral 

Health Plan. She was joined by Kevin Fitzgerald, Consultant, UNC Healthcare, who assisted with the 

development of the plan. 

 

 
 
She shared the board goals related to Behavioral Health.  
 
Community Health 
 

• Goal: Promote an effective behavioral and physical health system of care and practices that 
benefits all residents. 
  

Objective CH1: Identify efficient, effective, proactive, and collaborative ways to better support and 
build capacity for the treatment and management of Wake County residents who experience 
behavioral health challenges. 
 
Ms. Foreman said the county is not obligated to fund behavioral health to the extent that it does. She 
said the board has identified a community health goal and provided additional behavioral health 
funding because of that goal. She said the county funding only picks up after all other funding sources 
have been exhausted. She said the plan was changed from a five-year plan to a two-year plan due to 
the uncertainty of Medicaid transformation. 
 
Ms. Foreman discussed the difference between Medicaid transformation and Medicaid expansion.  
She said Medicaid expansion would allow more uninsured and underinsured residents to receive 
medical coverage, but it has not been legislatively approved yet. She said Medicaid transformation 
has been approved and the state is in the process of making that change. She said the 
transformation moves health care from fee for service to managed care. Ms. Foreman said mental 
health is already under managed care, but medical and pharmacy services are not. 
 
Commissioner West asked if Managed Care is a more holistic way of providing coverage. Mr. 
Fitzgerald said it is and the North Carolina plan is very focused on the quality of medical care. Mr. 
Fitzgerald said North Carolina is one of the last states to make the move to managed Medicaid. 
 
Chair Holmes asked if there will be a request for an increase in funding due to the Medicaid changes. 
Ms. Foreman said she is not aware of a request for additional funding. 
 
Ms. Foreman shared the themes that were discussed at the recent summit. 
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She shared the expectations that were discussed at the summit.  
 

• Articulate a global vision for behavioral health services  
• Advance Summit priorities 
• Build a team of informed and engaged citizens  

 
Commissioner Portman asked how the outcomes will be measured once managed Medicaid is in 
place. Mr. Fitzgerald said the state has focused on health outcomes as a way of measuring the 
results.  
 
Ms. Foreman shared the core planning team.  
 
A team of community leaders provided guidance, content and feedback for development of plan. 

• Members include: 
• Ann and Gerry Akland (NAMI)  
• Lorrin Freeman, District Attorney 
• Bill Hart, Wake County Sheriff    
• Ann Oshel, Alliance Behavioral Health Care 
• Rick Shrum, WakeMed    
• Laurie Stickney, Community Provider 
• Kevin FitzGerald and Owen FitzGerald, Consultants 
• Denise Foreman, County Manager’s Office 

 
She shared the two-year plan that was created by the core planning team.  
 

• Build a countywide vision for behavioral health 
• Develop the framework for identifying gaps and needs for additional county support. 
• Broaden awareness and support of behavioral health services 
• Attract more external resources to leverage and extend work underway 
• Prepare for Medicaid Reform 

 
She shared the key plan results.  
 

• Measurable progress in the five focus areas: crisis services, access and coordination, criminal 
justice, familiar faces and housing 

• Development of computer systems to support coordinated assessment and case management 
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• Specific business cases to support community continuation or expansion of needed programs 
• Capacity to anticipate and respond to significant changes in North Carolina’s Medicaid 

program 
 
She shared the vision statement.  
 

The dignity and well-being of every person is paramount. To that end, we support 
accessible, high-quality healthcare to address the physical and behavioral needs of all 
Wake County residents.  

 
Services must be delivered in the least restrictive manner possible, with clear 
communication and a firm commitment to personal privacy.  

 
Access to sound care must not depend on individual resources or payment source.  
Continuous improvement must be a core goal in all our efforts.  

 
Ms. Foreman shared how citizens will be informed and engaged. She said there is a lot of community 
interest in the behavioral health plan.  
 

 
 
 
She shared the goals, initiatives and outcomes of the crisis services.  
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Commissioner West asked for clarification of a voluntary commitment versus an involuntary 
commitment. Ms. Foreman said a person can commit themselves voluntarily anytime they feel they 
are in crisis. She said an involuntary commitment is initiated by another person, is very involved and 
requires a lot of resources. She said involuntary commitment is used as a last resort. 
 
 
Ms. Foreman shared the goals, initiatives, and outcomes for access and coordination of care.  
 

 
 
 
She shared the goals, initiatives and outcomes for the criminal justice system.  
 

 
 
Ms. Foreman said one third of county inmates are identified as having mental health issues, so these 
services will be very helpful. 
 
Chair Holmes asked why drug treatment court was not part of the initiatives. Ms. Foreman said the 
plan focuses on new services instead of existing services. She said drug treatment court is in place 
and seems to work well.  
 
Commissioner Ford suggested noting the reason drug court is not included in the plan so the public is 
aware that those services are still in place. 
 
Chair Holmes noted that the state eliminated funding for drug treatment court. She said the county 
made the decision to provide funding, so the services could continue to be offered.  
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Ms. Foreman shared goals, initiatives, and outcomes for the frequent users of mental health services.  
 
 

 
 
 
Commissioner Portman commented on the detail of the plan and said he would like to see more 
proven outcomes. Ms. Foreman said the data that contains the outcomes is handled by the providers, 
not the county, which makes it difficult to report. 
 
Ms. Foreman shared the goals, initiatives, and outcomes for the housing part of the plan.  
 
 

 
 
Commissioner Portman commented on the 250 affordable housing units that are in the plan. He said 
while that is admirable, it is not enough to adequately address the issue. Ms. Foreman said the 250 
housing units in the plan are in addition to the ones the county has committed to provide. 
 
Chair Holmes asked for more specific information to be added relating to how the goals, initiatives, 
and outcomes will be met.  
 
Commissioner Calabria said it is important to transform these quickly into smart goals. He said 
progress will need to move quickly to meet the goals of the two-year plan.  
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Vice-Chair Hutchinson said he recently visited the Holly Hill facility and was impressed with the 
expansion of their services. He said the administration at the hospital is impressed with the amount of 
collaboration with various agencies. He said the collaboration greatly improves the services provided 
and insures residents can get access to the services they need. He said Holly Hill contributes their 
success to Alliance Behavioral Health and Ms. Foreman for their coordination of service. Vice-Chair 
Hutchinson thanked everyone for their work on the plan. 
 
Commissioner Ford commended staff and providers for the services they provide to residents in 
need. 
 
Ms. Foreman shared the next steps.  
 

• Request Board of Commissioners receive Plan September 17 
• Develop work plan for 40 plus initiatives included in plan 
• Recruit project teams 
• Provide quarterly updates on Plan implementation 

 
Commissioner West stated that the United States has five times more individuals in the criminal 

justice system than any other country.  

 

Commissioner Ford asked Mr. David Ellis, County Manager, if he has a broad plan on how to 

approach this plan in the next two years. Mr. Ellis said priorities will need to be identified for the goals 

to be met. He said this is a great plan, but funding will need to be identified to carry out all the 

initiatives and goals. 

 

Chair Holmes spoke of the importance of retaining the ABC funds. She said those funds have been 

used in the past to fund behavioral health services.  

 

Employee Health Plan Update – Johnna Rogers, Chief Operating Officer 

 

Ms. Johnna Rogers, Chief Operating Officer, shared the purpose of today’s agenda item.  
 

• We annually brief Board on employee benefit package, plan design, rate changes and other 
initiatives 

• Want to maintain, and build on, our competitive compensation and benefits package 
• Provide you with background for several Board actions at September 17 regular meeting  
• Brief you on upcoming initiatives 

 
She shared Wake County’s competitive and comprehensive benefits package.  
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She shared the principles that guide the county decisions on healthcare.  
 

 
 
 

Ms. Rogers shared the demographics & risk of covered lives. She said the plan currently covers 
over 8,000 lives.  
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She shared the macroeconomics. She said staff evaluated a number of factors when considering 
changes to the coverage. 
 
 

 
 
She shared an overview of the pharmacy usage. She said the cost of medication continues to 
increase at a faster rate than medical coverage costs.  
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Ms. Rogers shared the utilization metrics.  
 

 
 

 
She shared the top 10 diseases of individuals on the county healthcare plan. She said the top 10 
diseases have remained steady in recent years.  
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She shared the relationship subgroups for current members only. She said history has shown that 
the costs for dependent care services is double that of the employee.  
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She shared the three medical plans that the county offers.  
 

 

 
 
 
Ms. Rogers shared the minimal changes to standard/premium plans.  
 

• Experiencing positive costs results with move to CIGNA 
o Current claims running below same period last year 

• Given current trends, no significant changes in plan design, including deductibles and out-
of-pocket maximums, are needed 

• Expect annual medical trend of 5% to 7% over 2018 projected claims 
• Incentivizing virtual health visits (“teledoc”) 

o Eliminating the co-pay to encourage use for non-emergency needs and after-hours 
care 
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o Loss of co-pay revenue should be offset by reduction in doctor office and urgent 
care costs 

 
She shared the minimal pharmacy plan changes.  
 

• Excluding two arthritis pain medications from plan 
o Vimovo and Duexis, both available in over-the-counter formulas 
o High-cost medications used by few employees 
o Plan continues to include several alternative medications 

• Staff will continue working with CVS to encourage use of generic and lower cost drugs, 
when appropriate 

• Estimated costs savings approximately $250,000 
 
      She shared the focus on the Consumer Driven Health Plan.  
 

• Why provide a Consumer-Driven Health Plan (CDHP)? 
o Give employees more control over own health decisions and costs 
o Long-term goal is to reduce overall spending on treatment and medical care by 

incentivizing better health decisions and consumer choice for lower cost options  
o Provides employees an additional funding mechanism through the personal Health 

Savings Account (HSA) to 
▪ Plan for health care spending, and  
▪ Accumulate dollars that may be carried over into retirement to cover health 

care costs 
 

• Wake implemented a CDHP in 2018 
o Low rates, employee pays costs of service up to deductible, then plan pays 80% of 

service cost; generic prescriptions are free to the employee 
o Health Savings Account contributions owned by employee 
o 35 enrollees, 1% of employees 

• Benefits of the Health Savings Account (HSA) 
o Can contribute more pre-tax annually to HSA than to a flexible spending account 
o At end of plan year, all funds roll forward to next plan year 
o Employee leaving the organization can take full balance with them 

 
  She shared the Health Savings Accounts financial flexibility.  

 
• To encourage higher participation in this plan, staff recommends providing “seed” funding into 

the HSAs for plan year 2019 
o Recommend $750 for employee only; $1,250 for dependent tiers 
o Employees have dollars available to spend at the beginning of the plan year, while they 

contribute and build up balances during the plan year 
o Depending on enrollment, County costs could range from $400,000 to $1 million 
o “Seeding” is a common practice among peer organizations 

• Apply savings from FY2018 plan year to fund the “seed” dollars 
o FY2018 wrap-up budget ordinance committed unspent health care dollars to fund 

balance to be available for future health costs – current savings estimate is $2.5 million 
• Does not necessarily recur annually; will evaluate  

 
Vice-Chair Hutchinson asked if the county gets the seed money back. Ms. Rogers said no, the      
employee keeps the seed money as their incentive for using the CDHP. 
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Ms. Rogers shared the proposed semi-monthly rate increases.  
 

 
 
 

 

 
 
 
Commissioner Portman asked why the CDHP and the standard plan costs are the same for 
employees. Ms. Rogers said the target individuals for moving to the CDHP are younger 
employees who utilize less services. 
 
Ms. Rogers shared information on the dental plan. 
 

• Current plan structure 
o Basic and Plus plans cover 50% and 80% of basic services respectively 
o Plans cover common surgeries and dental repairs 

• Roughly 3,900 employees enrolled 
• 2019 will expand preventive care services 

o Additional cleanings for certain health conditions 
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• Several enhancements to Plus Plan: More covered services, higher frequency of coverage, 
and out-of-pocket max increases to $1,500 

• Rates will increase by 50 cents to $2 to cover enhancements 
• Staff recommend 4-year extension of contract 
• Fiscal impact roughly $168,000 annually 

 
She shared information on the vision plan.  
  

• Current plan structure 
o Four plan options cover annual eye exams, frames, lenses, contacts 

• Roughly 3,000 employees enrolled 
• Enhancements: Contact Booster and Freedom Pass 
• Semi-monthly rates will increase 50 cents to $1 

o Covers two plan enhancements 
• Analysis shows vision market has not changed 

o Staff recommend 4-year extension of contract 
• No additional fiscal impact 

 
She shared the next steps for approval of the changes to the medical plans.  
 

• September 17, request Board to consider approval of: 
o Benefit enhancements and rate changes 
o Extension of dental and vision contracts 
o “Seed” funds into Health Savings Accounts for Consumer-Driven Health Plan 

• Employee Open Enrollment period to be held in late October / early November; heavy 
emphasis planned on educating employees about their full range of benefit options 

 
She shared recommendations on how the county can stay competitive in leave benefits.  
 

• Staff continually evaluating aspects of compensation package to improve our employee 
recruitment and retention 

• Leave enhancements approved by the Board in 2017 included:   
o Added 40 hours of Bereavement Leave annually 
o Doubled Community Involvement Leave from 8 to 16 hours annually 

 
     She shared the proposed increase to starting annual leave.  
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Ms. Rogers introduced Mr. Joe Williams, Benefits and Wellness Coordinator. 
 
Ms. Elaine Barnes, Human Resources Manager, provided information on proposed changes to 
annual leave benefits. 
 
She shared the adjustment to parental leave policy.  

 
Board adopted Parental Leave Policy in November 2016 

• Current eligibility based on federal Family Medical Leave Act 
• To enhance our recruitment and retention, staff propose two changes: 

o Broader eligibility for all regular, benefits eligible employees, including those that 
have not completed their probationary period and not eligible for Family Medical 
Leave 

o Propose that Parental Leave may run concurrently with Short-term Disability 
• No tangible financial impact; Salaries are budgeted for full year 

 
Chair Holmes commented on additional parental leave. She asked for an analysis of what other 
employers are providing in terms of parental care. She said she would like consideration given to 
increasing the amount of paid parental leave. 
 
Ms. Barnes shared the next steps necessary for approval of the annual leave policy changes.  
 

• On September 17, request Board to consider approval of changes in Personnel Ordinance 
for annual leave and parental leave 

• Continue annual benchmarking and evaluate overall leave offerings 
 
She shared the proposed changes for staying competitive in compensation. 
 

• Having a modern classification, compensation, and employee performance management 
system is critical to successful recruitment and retention 

• Last two years, County has made selected changes, but… 
o Last major update of our “class and comp” system was in 2004 
o Last major update to employee performance evaluation was 1999 

• Want to move away from incremental corrections and perform a comprehensive classification 
and compensation study, then implement modern, best practices and develop a strong 
maintenance plan for the future 

 
She shared the major concepts of the classification and compensation study.  
 

• Job Classification – Document that articulates a position’s duties, responsibilities, tasks, 
desired education and experience requirements, authority, and span of control 

• Pay Range – Using market data, sets the minimum, midpoint, and maximum salary for a given 
job classification 

• Performance Management – The process used to evaluate an employee’s annual work, 
measured against established expectations of quantity and quality; Then setting goals and 
expectations for the next year 

 
She shared information on the recommended company to conduct the compensation and 
classification study.    
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• A Request for Proposals was issued in April 2018 seeking consultative services to address this 
need 

• Six companies submitted proposals; three finalists presented to the RFP committee and 
County management 

• Mercer offered the best combination of credentials, experience and services 
 
Ms. Barnes shared the types of services that Mercer will provide as part of the study (3 slides) 
 
Get Started 

• Detailed project planning 
• Data collection 
• Review existing policies 
• Work with Senior Leadership Team to craft a Compensation and Employee Performance 

Management Philosophy  
 
Create a Modern Classification and Compensation Structure 

• Analyze existing job classifications 
• Propose consolidations and other changes to existing classifications 
• Survey and benchmark peer organizations  
• Provide County usable survey data on classifications and pay ranges 
• Create and refine all new job classifications (more than 300) 
• Develop new pay ranges for new classification structure 
• Conduct extensive feedback sessions with County employees and Senior Leadership Team 

 
Performance Management 

• Gather input from employees and supervisors 
• Design new employee performance management process 
• Help County test new process 

 
Organizational Change 

• Assist staff with creating internal communications plans, change management strategies 
 
She shared other aspects of the study.  
 

• Address how employees progress through pay ranges 
• How to address increases in the Living Wage within the context of pay classification schedules 
• Improving recruitment and retention for selected classifications 

o Sheriff’s Office 
o Emergency Medical Services 
o Information Services 

 
She shared the request for contract approval.  
 

• At September 17 meeting, staff will request consider of approval of multi-year contract 
• Total contract $437,000 

o State of North Carolina contracted for $1M for “class and comp” only 
o City of Raleigh contracted for $500,000 for similar scope of work 

• Fiscal impact 
o $337,000 included in Adopted FY19 budget 
o $100,000 to be included in Manager’s Recommended FY20 budget 
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She shared the next steps and timeline for the study.  
 

• September 2018 
o Project Kickoff 

• October 2018 
o Planning and discussions with Senior Leadership 

• April 2019 
o Completion of first phase products 

• Fall 2019 
o Completion of later phase products 

 
She shared reasons why the study is a worthwhile project.  
 

• Want to move away from incremental corrections and perform a comprehensive classification 
and compensation study, then implement modern, best practices and develop a strong 
maintenance plan for the future 

• Necessary to stay competitive and improve our recruitment and retention of highly qualified 
employees 

• County employees and leadership have been requesting detailed review by a third party to 
modernize our programs 

 
 
 
Adjourn 

 

  There being no further business, Chair Holmes adjourned the meeting at 4:31 p.m. 

 

  Respectfully submitted, 

 

 

 ________________________________ 

 Michelle L. Cerett 

 Executive Assistant to the Board 


