Alisha Battle
Senior Case Manager
Human Services Department

Alisha Battle began her career in 1989 when she accepted a position as a data entry
operator with the North Carolina Department of Motor Vehicles. In 1994, Alisha moved to
NC Disability Determinations, where she worked as a Disability Examiner. Alisha’s career
with Wake County began in 1997. During her 21 years with Wake County, Alisha has
worked in both the Medicaid and Food and Nutrition Services programs.

Throughout her tenure with Wake County, Alisha’s work has focused on the Aged, Blind
and Disabled populations. In 2013, Alisha was promoted to a Senior Case Manager
position, where she determined continuing Medicaid eligibility for elderly and disabled
individuals living in facility care. Alisha has always provided service with compassion and
empathy for Medicaid beneficiaries and their families. She will be truly missed by her
many colleagues and friends in the Economic Services Division.

Alisha retired on January 1, 2019 with 30 years of service to the citizens of Wake County
and North Carolina. Her immediate plans in retirement include visiting her brother who
lives in California.

Please join me in congratulating Alisha on her retirement!



