
Submit Date: Aug 09, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 Apex Planning and Zoning Board 

Please select your third Board preference: *

 Criminal Justice Partnership Advisory Board 

Please select your fourth Board preference: *

 Historic Preservation Commission 

Please select your fifth Board preference: *

 Agricultural Advisory Board 

Please select your sixth Board preference: *

 Yates Mill Park Advisory Board 

What district do you live in?

None Selected

William B Gentry

8528 Ragan Road

Apex NC 27502

Home: (919) 225-9272 Home: (919) 225-9272

willsrn2000@yahoo.com

Biogen Registered Nurse

William B Gentry



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Apex 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

The boards I selected are all areas of interest in which I have education, work history and special interest
in.

Work Experience

Please see resume

Volunteer Experience

Civil Air Patrol search and rescue pilot

Education

NCSU,Johnston Community College and Durham Techinal College

Comments

I feel that my experience and knowledge will be beneficial to my community by serving on one of these
boards

Demographics

Gender *

 Male 

William_B_2022_resume.pdf

William B Gentry

http://wake.granicus.com/boards/admin/answers/8014352/attachment?timestamp=1691623865


Please upload a file

Ethnicity *

 Caucasian 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

by attending a board meeting

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

William B Gentry

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


William B. Gentry Cell: 919 225-9272  
 
Email: WillsRN2000@yahoo.com, William.gentry@medcor.com 
 

Education 

 North Carolina State University, attended 1985-87, 3.2 GPA.  
Johnston Community College, Associate of Health Science. 
Durham Community College, Associate of Science, Criminal Justice 
 Central Carolina Hospital, Advanced Cardiac Life Support 
 Wake Community College, Emergency Medical Technician 
Neonatal Air Medical Transport Course 2003  
Air-Medical Crew Core Curriculum 2003  
Trauma Nurse Core Curriculum 2000.  
Basic Life Support Instructor 
Advanced Cardiac Life Support 
Pediatric Advanced Life Support 
Open Water Diver, Professional Association of Dive Instructors 
 Expeditionary Medicine US Navy 2009  
Tactical Combat Casualty Care Combat Care  
Burn Casualty Management  
Triage and Surgical Procedures  
CBRNE Operators Course 
 Envenomations and Poisoning  
Operational and Emergency Medical Skills  
Basic and Advanced Combat Trauma  
M9,M500,M16 qualification  
Small Arms Instructor  
 

Permanent Staff Employment 

 

Occupational Health RN  Provide emergency medical response for employee injury and 

illness. Provide referral for work related problems and monitor progressive of care for return 
to work status. Instruct clients in health improving activities. 2022- present. 

Admissions RN Holly Hill Hospital Raleigh NC  Perform admitting medical and mental health 

assessments. Develop and implement treatment plan for patients stay during convalescence. 2015-
2021 

Instructor  MPRI http://www.mpri.com/esite/ Alexandria VA, Deployed to Nigeria, Trained Nigerian 

Defense Forces and War College instructors in Combat Trauma and Level II hospital logistics , support 
and operations. Utilized UN/ACOTA training plan, developed cirriculum according to TCCC standards.  

Instructor Deployment Medicine International,Jacksonville NC.  

http://deploymentmedicine.com/dmi/home.html Train U.S. and allied military combat medics in tactical 
and field medical skills. Utilize multimedia, lecture and hands-on laboratory methods. March 2009-2014  

Staff ED RN US Naval Hospital, Jacksonville NC, 
http://www.med.navy.mil/sites/nhcl/Pages/default.aspx , Perform medical assessment and treatment 
of DOD personnel and dependants presenting in department for emergency care. Jan.09-2014  

Unit Charge RN Brynn Marr Hospital, Jacksonville NC, Perform overall staff and patient 
management as shift RN  for psychiatric hospital in acute and residential units. Participate with 

mailto:WillsRN2000@yahoo.com
mailto:William.gentry@medcor.com
https://medcor.com/

https://hollyhillhospital.com/

https://en.wikipedia.org/wiki/Military_Professional_Resources_Inc.


http://deploymentmedicine.com/

https://www.med.navy.mil/NMRTC-Camp-Lejeune-NC/



multidisipline treatment team monitoring progress and recommending changes to therapy. June 08-
Jan.09  

Senior Flight RN Saudi Aramco, Dhahran, Saudi Arabia Participate as a senior flight nurse in 
training and coordinating a multinational group of nurses and paramedics in helicopter and fixed-wing 
transport of patients. Perform search and rescue in urban, desert, and open water environments. 
Perform interfacility transports within KSA, Europe, and the United States. May 2000 to March 2006 

Emergency RN Rex Hospital, Raleigh, NC Performed registered nurse duties in the facility ED.  
Provided emergency medical care to public attending concerts and sporting events. July 1999 to Jan 
2000.  

 Flight RN International Associated Air Ambulance, Fort Lauderdale, FL Provided in-flight medical care 
to patients with a broad range of illness and traumatic injury. Continuously evaluated patient’s condition 
and reactions to stresses of flight and altitude and provided appropriate care. Initiated emergency 
medical treatment utilizing approved protocols.. Acted as patient’s representative and liaison between 
medical and air crews. Coordinated patient’s planing and deplaning. Briefed medical personnel at 
receiving facility on patient condition. December 1997 to May 1999.  

Flight RN Federal Air Ambulance, St. Louis, MO Provided in-flight medical care, as described above, to 
patients with a broad range of illness and traumatic injury aboard U.S. flights Oct 97- May99.  

Case Manager RN Home Health Parkview Home Health, Cary, Provided skilled therapeutic 
interventions in the treatment of patients including ongoing assessments, problem identification, 
teaching, and training activities. Acted as resource for other health providers on an on-call basis. Acted 
as case manager for assigned patients. Performed in-home oncology chemotherapy and other specialty 
infusions. March 1997 to April 1999.  

Emergency RN Central Carolina Hospital, Sanford, NC RN Provided medical and nursing care for 
assigned patients admitted through the Emergency Department. Maintained ACLS and PALS 
certifications. Performed emergency treatments on pediatric and adult patients experiencing traumatic 
or medical illness. Interacted effectively with team members, patients, and their families during stressful 
situations. September 1997 to December 1998.  

Case Manager RN Home Health Olsten Home Health, Raleigh, NC RN/Case Provided skilled 
therapeutic interventions in the treatment of patients including ongoing assessments, problem 
identification, teaching, and training activities. Performed other duties as listed under Parkview’s 
description of responsibilities. March 1997 to October 1998. 

 Triage Advice RN  Triangle Health Care Group/Pru Care HMO (now Triangle Family 
Practice/Medpartners), Raleigh, NC Served as clinic team member in establishing and opening PruCare's 
Chapel Hill clinic. Served as member of Quality Improvement Team. Served as member of Utilization 
Management task group. Developed triage protocols and standing orders utilized by THCG. CPR 
Instructor. Fire and Safety Officer. September 1994 to March 1997.  

Staff RN Kaiser Permanente, Raleigh, NC Performed RN duties in a variety of settings through central 
staffing float pool: orthopedics, trauma, family practice, internal medicine, oncology, surgery, 
endocrinology, dermatology, and pediatrics. Functioned as triage nurse, staff RN, lead nurse, and 
telephone advice RN. May 1992 to September 1994.  

Clinic Manager RN Physicians Immediate Care Center, Blue Ridge Road ( now Coastal Health Care), 
Raleigh, NC Performed all nursing procedures for patients in an urgent care clinic. Supervised the 
performance of RNs, LPNs, MOAs, X-ray technicians, and receptionists. Scheduled employee duty hours 
and time off. Interviewed applicants; performed counseling and annual evaluations. Ordered and 
maintained inventory of supplies and medications. August 1992 to September 1993.  



Behavioral Health RN Three Springs of North Carolina, Pittsboro, NC  Provided emergency 
medical care to adolescent and teenage clients. Administered a broad range of medical and psychiatric 
medications. Evaluated patient responses and behaviors. Participated in multi-discipline team meetings 
to evaluate clients needs. Served as health and safety inspector for campus. June to August 1992.  
 

Travel Assignments  

Emergency RN Craven Regional Hospital, New Bern NC, Perform RN duties in ED for 13 week contract 
assignment April-June 08  

Emergency RN New Hanover Regional Hospital, Wilmington NC, Perform RN duties in ED for 13 
week assignment Nov 07-Mar 08.  

Emergency RN Albemarle Hospital, Elizabeth City NC. Perform RN duties in ED for duration of 13 
week contract. Aug07-Nov. 2007  

Emergency RN Prince George’s Hospital, Cheverly MD. Perform RN duties in level 1 Trauma center 
for duration of 13 week contract. Aug�Nov. 2006  

Flight RN St. Lukes Hospital, Aberdeen SD , Perform emergency scene care and interfacility transport 
of critically ill patients. Jan2000- Apr 2000.  
 

Professional Memberships 

 Air Surface Transport Nurses Association  
ASTNA National Association of Search and Rescue 
 NASAR Emergency Nurses Association  



Submit Date: Aug 07, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 None Selected 

Please select your third Board preference: *

 None Selected 

Please select your fourth Board preference: *

 None Selected 

Please select your fifth Board preference: *

 None Selected 

Please select your sixth Board preference: *

 None Selected 

What district do you live in?

None Selected

Gina M Murray

414 Raven Cliff St

Apex NC 27523

Mobile: (919) 623-9048 Business: (984) 283-2058

gmur119@gmail.com

CINCH CCM Consultant

Gina M Murray



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Apex 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

I have worked in long term care facilities for many years and I love being around seniors. I would like to
help improve the lives of the residents as a volunteer.

Work Experience

Mayview Convalescent Center (now Pruitt) Oct 1992- Jan 2006 and June 2012- June 2014 Hospice of
Wake County (now Transitions) Jan 2006 - Feb 2011 Glenaire Feb 2011 - June 2012 Aware Senior Care
June 2014 - Dec 2020 Owner and Agency Director I am an RN and served in various roles including
Supervisor, Assistant Director of Nursing and the Clinical Manager of the Hospice Home

Volunteer Experience

Rotarian- Cary-Kildaire Club (currently Chairman of Community Service Committee)- volunteered for
numerous projects during past 2 years Dementia Alliance volunteer

Education

Villanova University BSN

Comments

I do not have a current resume- please let me know if I need to create one- thanks!

Demographics

Gina M Murray



Please upload a file

Gender *

 Female 

Ethnicity *

 Caucasian 

Other

How did you become aware of Wake County volunteer opportunities?

 Current Wake County Volunteer 

If you selected "Other" above, how?

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Gina M Murray

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


Submit Date: Jun 29, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 Alliance Behavioral Healthcare 

Please select your third Board preference: *

 Domestic Violence Fatality Review Team 

Please select your fourth Board preference: *

 Commission for Women 

Please select your fifth Board preference: *

 Housing Authority 

Please select your sixth Board preference: *

 Juvenile Crime Prevention Council 

What district do you live in?

None Selected

Bianca Hodge

402 Stonecreek Drive

Apex NC 27539

Home: (919) 797-8051 Business: (919) 307-9277

bianca.hodge@biplife.org

Bianca Hodge



If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Apex 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

I am interested in serving on a board or commission because I am passionate about making a positive
impact in my community. As a social worker, community activist, and leader, I have extensive experience
in advocating for individuals with disabilities and mental health conditions. My community affiliations with
the National Association of Social Workers, Leeding Toward Wellness Taskforce, and Southern Regional
AHEC Leadership have equipped me with the skills and knowledge necessary to serve on a board or
commission. I am committed to making a positive impact in my community and advocating for individuals
with disabilities and mental health conditions.

Work Experience

My work as an ACT Housing Specialist at Easterseals UCP in Raleigh, NC, has given me the opportunity
to utilize quantitative and qualitative data in consults with community agencies and families to maintain
coordination in the treatment process. I have also conducted thorough community needs assessments to
intimately gain an understanding of the needs of the community while building and establishing trusting
relationships with stakeholders. My experience as a Resident Opportunity and Self-Sufficiency Specialist
& Homeownership Coordinator at the Sanford Housing Authority in Sanford, NC, has given me the
opportunity to create long-term community engagement techniques to determine the desired direction and
location of the agency's community and housing development work. I have collaborated with City Council,
non-profit organizations, internal and intergovernmental partners, developers, community members, and
other stakeholders to implement effective solutions for affordable housing, workforce housing, and
community connections.

Volunteer Experience

. As the Cofounder & Executive Director of BIP- Becoming Infinitely Phenomenal, a nonprofit that
supports young adults and families facing mental health challenges, or experiencing emotional
disturbance through mentorship, mental health awareness, skill building, and providing referrals and
linkages to community agencies, I have developed and implemented data quality standards, policies, and
procedures to ensure accurate and consistent data across the organization. I have also created,
developed, and maintained test artifacts/documentation for data models, reports, dashboards, and data
extracts

Education

My education and experience in business administration, accounting, case management, behavioral
analysis, crisis intervention, motivational interviewing, curriculum development, HUD & fair housing
regulation, community/program development, mental health advocacy, permanent supportive housing,
staff cross-training

Comments

Bianca Hodge



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

Please upload a file

Demographics

Gender *

 Female 

Ethnicity *

 Other 

Other

How did you become aware of Wake County volunteer opportunities?

 County Website 

If you selected "Other" above, how?

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

resumeBianca_Hodge.docx

Bianca Hodge

http://wake.granicus.com/boards/admin/answers/7945138/attachment?timestamp=1688056290
https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


BIANCA HODGE,
BSW, QP

S O C I A L  W O R K E R ,  C O M M U N I T Y  A C T I V I S T  &  L E A D E R

P 919-797-8051 E Bianca.hodge@outlook.com A Apex, North Carolina W www.biplife.org

EXPERIENCE EDUCATION
Feb. 2022- Present 
ACT Housing Specialist -Easterseals UCP - Raleigh, NC
Utilize quantitative and qualitative data in consults with community agencies 
and families to maintain coordination in the treatment process. Conduct 
thorough community needs assessments to intimately gain an understanding 
of the needs of the community while building and establishing trusting 
relationships with stakeholders. Identify barriers to treatment and assist 
individuals with arranging appointments or linking to treatment providers. 
Attend community, provider, stakeholder meetings as needed for member 
and/or as directed to support the needs of the health plan. Engage the 
member’s community primary care physician (PCP) and other providers as 
appropriate so that they are actively engaged in the transition planning process
prior to member’s discharge

Nov. 2020 – Feb. 2022
Resident Opportunity and Self Sufficiency Specialist & Homeownership 
Coordinator- Sanford Housing Authority- Sanford NC
Create long-term community engagement techniques to determine desired 
direction and location of the agency’s community and housing development 
work. Collaborate with City Council, non-profit organizations, internal and 
intergovernmental partners, developers, community members, and other 
stakeholders to implement effective solutions for affordable housing, workforce 
housing, and community connections. Overseeing daily operations; developing
short- and long-term goals, improving processes, and developing programs 
and procedures. Develop Plans of Care derived from the completed 
assessments

Mar. 2019 – Nov. 2020
Resource Advocate-The Arc of North Carolina - Southern Pines, NC
Assist individuals connecting people to needed resources (community 
inclusion, benefits, housing etc.), helping people develop relationships, justify 
needed services and supports and advocating for their personal needs and 
desires. Providing direct supports to people with disabilities or special 
education. Develop Plans of Care derived from the completed assessments. 
Demonstrate commitment to whole person/integrated care
 
Jun. 2016 – Dec.2018
Customer Service Representative- Blue Cross Blue Shield - Durham, NC
In partnership with the Community Inclusion Manager, implement the agency 
affordable healthcare plan while increasing the capacity of the healthcare team
and improving affordable healthcare options for low to moderate individuals. 
Demonstrate commitment to whole person/integrated care. Engage with 
Providers to identify barriers to service delivery at the member level and work 
toward individualized resolution with both the member and provider

University of Denver 
Sept. 2021- Nov. 2023
Master of Social Work

Fayetteville State University
Sept. 2010- May 2014
Bachelor of Social Work

KEY SKILLS
 BUSINESS 

ADMINISTRATION
 ACCOUNTING
 CASE MANAGEMENT
 BEHAVIORAL ANALYSIS
 CRISIS INTERVENTION
 MOTIVATIONAL 

INTERVEIWING
 CURRICULUM 

DEVELOPMENT
 HUD & FAIR HOUSING 

REGULATION
 COMMUNITY/PROGRAM 

DEVELOPMENT
 MENTAL HEALTH 

ADVOCATE
 PERMANENT SUPPORTIVE 

HOUSING
 STAFF CROSS TRAINING



Oct. 2015 - July 2016
Data Collector- NC Values Coalition - Raleigh, NC
Skilled in budget development and management, monitoring and accounting 
controls, processing and managing contracts, policy development and 
application, effective personnel management, and development. Retrieve and 
review historical data to better-understand member’s treatment history.

Jan 2015 to Jun 2016
Peer Support/ Intern - Community Counseling Services - Roxboro, NC
Provide supportive services under licensed clinical social worker. Employment 
support, Job coaching, permanent supportive housing, play therapy.

January 2013 to June 2015
Case Manager I- Cumberland Community Action Program - Fayetteville, NC
Evaluated needs of low income participants. Completed intake assessments. 
Developed and implemented Action Plans. Monitored participant's progress. 
Completed housing needs assessment. Established rapport with community 
resources. Provided career assessment and interview planning. Provided 
direct support to individuals in developing and achieving life skills and goals 
based on their strengths, needs and interest. Familiar with Community Block 
Grants.

COMMUNITY 
AFFILIATIONS
 NATIONAL ASSOCIATION 

OF SOCIAL WORKERS
 LEEDING TOWARD 

WELLNESS TASKFORCE
 SOUTHERN REGIONAL 

AHEC

LEADERSHIP
Mar. 2023 – Present
Cofounder & Executive Director-BIP- Becoming Infinitely Phenomenal- 
Raleigh, NC
BIP is a nonprofit that supports young adults and families facing mental health 
challenges, or experiencing emotional disturbance through mentorship, mental 
health awareness, skill building, and providing referrals and linkages to 
community agencies. Develop and implement data quality standards, policies, 
and procedures to ensure accurate and consistent data across the 
organization. Create, develop, and maintain test artifacts/documentation for 
data models, reports, dashboards and data extracts





Submit Date: Jun 28, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Capital Area Workforce Development Board 

Please select your second Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your third Board preference: *

 Alliance Behavioral Healthcare 

Please select your fourth Board preference: *

 Council on Fitness and Health 

Please select your fifth Board preference: *

 Wake Technical Community College Board of Trustees 

Please select your sixth Board preference: *

 Commission for Women 

What district do you live in?

None Selected

Candace Hawkins

23 Blakley Street

Clayton NC 27520

Mobile: (919) 673-8431 Mobile: (919) 673-8431

candace_montague@hotmail.com

Miller-Motte College
Education Manager - Career
Services

Candace Hawkins



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

None Selected

Interests & Experiences

Why are you interested in serving on a Board or Commission?

My enthusiasm for the profession and my employer thought it was a great idea and my desire to make my
mark. My drive and willingness to learn

Work Experience

I have been in the Educational area or the last 9 years and it has opened doors for me in the areas of
healthcare and career development

Volunteer Experience

Education

Comments

Demographics

Gender *

 Female 

Candace_Montague_Hawkins_Resume.docx.pdf

Candace Hawkins

http://wake.granicus.com/boards/admin/answers/7944105/attachment?timestamp=1687979457


Please upload a file

Ethnicity *

 African American 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

Looking online

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Candace Hawkins

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


CANDACE’ MONTAGUE
919-673-8431

candace_montague@gmail.com

PROFESSIONAL SUMMARY

Results-orientated professional with more than eight years experience in higher education

admissions and career services, and over 10 years experience in operations. With a proven

track record of student success and enrollment. Certified Professional Coach and Motivator

with a person-centered approach. Known for the ability to pull success from any situation.

PROFESSIONAL EXPERIENCE

Miller-Motte College, Raleigh, NC
Education Manager – Academics & Career Services August 2021- Present
● Develops a Master Schedule of Classes alongside the Executive Director. Maintains a minimum overall

student-teacher ratio of 20:1 wherever possible to promote a positive learning environment and optimal
utilization of faculty and facilities

● Serves as the chair of the Academic Review Committee. Facilitates hearings and writes letters and reports of
findings as outlined in the catalog and handbooks

● Provides oversight to Program Directors who provide academic advisement/counseling as needed to students
● Collaborate with Program Directors to analyze program level graduation rates, placement rates and employer

satisfaction
Director of Career Services July 2020 – August 2021
● Establish new relationships with businesses and organizations to assist with employment of graduates
● Create new opportunities for job training for students to support to assist with their job employment
● Directed and planned various enrollment events including job fairs and high school recruiting events
● Coached, advised, and motivated students throughout their tenure to increase the graduation rates
Career Coach November 2018 – July 2020
● Assess students’ progress throughout the entirety of the program so that they are prepared for employment
● Contact past graduates to determine their employment status and assist them with employment
● Develop students and graduates job search skills and life skills through various methods including workshops,

one-on-one coaching sessions, and classroom presentations.
Educational Consultant April 2015 – November 2018
● Made 80+ outbound calls daily to set appointments with prospective enrollees to come and visit the campus
● Scheduled and conducted interviews (in person and via phone) with prospective candidates for programs
● Managed reentry pipeline and maintained contact with reentry students to encourage their re-enrollment
● Focused attention on enrolling students in short-term programs and building program numbers
Admissions Representative October 2014 – April 2015
● Scheduled and conducted interviews (in person and via phone) with qualified candidates to provide

information on campus offerings and to discuss best program fit.
● Generated quality referrals from prospective enrollees and current students.
● Accurately and completely explained educational programs, expected outcomes, student services, and

financial considerations to prospective graduate enrollees, parents, and educators.



Candace Montague 919.673.8431 candace_montague@hotmail.com Page 2

Crazy 8 Gymboree, Cary, NC
Assistant Store Manager July 2013 – October 2014

● Managed team with assistance of Store Manager handling scheduling, training, and conflict resolution.
● Recruited and developed top talent providing legendary customer service, performance feedback and

coaching, and driving exceptional financial results.
● Trained staff for compliance with company policies and federal and state regulations.

F & C Operations, East Haven, CT
General Manager October 2010 – December 2012

● Handled multifaceted clerical tasks (e.g., data entry, filing, records management and billing)
● Served as backup for the Store Owner, and made executive decisions as necessary in his absence
● Provided timely responses to information requests, screened calls, and prepared official correspondence
● Co-developed a comprehensive, 15-page manual enabling a more efficient onboarding process for new hires

Wilco Hess, Raleigh, NC
General Store Manager August 2007 – September 2010

● Managed entire store operations including P&L, accounts receivable, inventory control, and vendor relations
● Hired, trained, and staffed entire store including daily schedules while managing PTO requests
● Conducted internal and external audits and implemented expense control measures
● Directed the implementation and transition of company policies utilizing new software

Mother and Daughter Day Spa & Salon, Garner, NC
Lead Stylist / Manager December 2008 – September 2010
● Cut, trimmed and shaped hair or hairpieces, based on customers' instructions, hair type, and facial features,

using clippers, scissors, trimmers and razors
● Demonstrated and sold hair care products and cosmetics
● Shaped eyebrows and remove facial hair, using depilatory cream, tweezers, electrolysis or wax
● Cleaned, shaped, and polished fingernails and toenails, using files and nail polish

EDUCATION, TRAINING, AND CERTIFICATIONS

EXPECTED DATE 2023

BACHELORS OF SCIENCE, MILLER-MOTTE COLLEGE

NOVEMBER 2008

DIPLOMA, CAROLINA BEAUTY COLLEGE

DECEMBER 2018

CERTIFICATE, ATIRAS INTERNATIONAL COACHING ACADEMY

2

mailto:candace_montague@hotmail.com


Submit Date: Jun 26, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your third Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your fourth Board preference: *

 Nursing Home Community Advisory Committee 

Please select your fifth Board preference: *

 Nursing Home Community Advisory Committee 

Please select your sixth Board preference: *

 Adult Care Home Community Advisory Committee 

What district do you live in?

None Selected

Kay Castillo

7009 Sandringham Drive

Raleigh NC 27613

Mobile: (843) 331-7898 Business: (919) 782-1530

kay@forltc.org

Friends of Residents in Long-
Term Care Executive Director

Kay Castillo



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Raleigh 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

To become more familiar with the landscape of long term care facilities in our county and how to best
advocate for individuals receiving care.

Work Experience

Previous Director of Advocacy, Policy, and Legislation and Registered Lobbyist for the National
Association of Social Workers NC Chapter.

Volunteer Experience

I have volunteered with various nonprofits across the triangle including the North Carolina Coalition on
Aging, Young Nonprofit Professionals Network of the Triangle, and NC Women United.

Education

Bachelor of Social Work, May 2009

Comments

Demographics

Gender *

 Female 

Kay_Paksoy_Castillo_Resume_2023_FInal.pdf

Kay Castillo

http://wake.granicus.com/boards/admin/answers/7939553/attachment?timestamp=1687788231


Please upload a file

Ethnicity *

 Other 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

Colleagues

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Kay Castillo

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


Kay Paksoy Castillo, BSW 
843-331-7898, kaypaksoy@gmail.com, Raleigh, North Carolina 

 
Experience 
Executive Director, Friends of Residents in Long-Term Care, Raleigh, North Carolina  
March 2023 - Present 
Oversee and manage statewide nonprofit whose mission is to improve the quality of long-term 
services and supports in North Carolina by providing a state-wide network to educate, 
advocate for, and support North Carolinians needing or using long-term care. 

Director of Advocacy, Policy and Legislation; Registered Lobbyist; International Coordinator, 
National Association of Social Workers, North Carolina Chapter, Raleigh, North Carolina, 
July 2010 - December 2022 
Lead lobbyist representing social work membership association with over 5,000 members in 
North Carolina. Oversaw efforts to advocate for bills and policies impacting the social work 
profession. Represented interests at coalitions. Led committees and workgroups within 
association. Planned and implemented Social Work Advocacy Day. Facilitated and led various 
advocacy related webinars. Managed membership services to over 200 members that lived 
and worked abroad.  
 
Resident Counselor, Methodist Home for Children, October 2009 - February 2011 
Worked with adolescents to help manage behavioral health needs. Facilitated community 
outreach and oversaw relationships with client’s school, home, and support networks. Worked 
part time from July 2010 until February 2011.  
 
Leadership Positions  
Coalition on Aging, Raleigh, NC July 2010 - Present  
Positions Served: Vice Chair, September 2012-2016; Board of Directors, September 2021-Present 
Represented social workers at monthly meetings to advocate for the needs of aging and older 
adults. Served in leadership roles on various committees including Advocacy Day Planning, 
Annual Meeting Planning, Health Equity, and Future Direction that led to the establishment of a 
nonprofit status. Elected by colleagues to serve on the Board of Directors in 2021 for a two year 
term.  
 
Professional Association Council, Raleigh, NC, July 2010 - December 2022 
Positions Served: Chair, January 2019 - December 2022 
Coordinated and led monthly meetings bringing North Carolina behavioral health provider 
associations together to advocate on common issues impacting over 26,000 professionals in 
North Carolina. Developed position statements on policies and legislation impacting the field. 
Facilitated advocacy with legislators to advance priorities. 

Coalition on Mental Health, Developmental Disabilities, and Substance Use Disorders, Raleigh, 
NC, July 2010 - December 2022 
Positions Served: Treasurer, 2011-2014; Vice Chair, 2012-2014; Chair, 2014-2016; Past Chair, 
2016-2017; Interim Chair, March 2018-August 2018 
Represented social workers at monthly meetings. Throughout tenure as Chair, planned and led 
advocacy efforts, wrote position statements on critical issues, and spoke on behalf of thirty 



membership organizations. Co-led the Policy Committee and helped direct advocacy 
initiatives. 

Mental Health Coalition, Raleigh, NC, July 2010 - December 2022 
Positions Served: Secretary, September 2012-July 2018; Chair, July 2018-September 2021 
Represented social workers at coalition meetings advocating for persons with mental illness.  

North Carolina Women United, Raleigh, NC  
June 2012- July 2016 
Served on Board of Directors as a Director of Policy from 2012-2013. Served as Secretary on the 
Executive Committee from 2013-2016. Facilitated Advocacy Day events for members, planned 
networking events, and helped create the organization’s legislative agenda annually.  
 
Young Nonprofit Professional Network of the Triangle, Raleigh, NC  
August 2010-August 2013 
Helped form local chapter and establish 501C3 status. Served on Advisory Board. Oversaw 
community outreach, monthly socials, and educational luncheons.   

 
Education 
Campbell University, Buies Creek, NC- Bachelor of Social Work, May 2009 
 
Awards and Recognition 
Campbell University, School of Education Graduate of the Decade Award, January 2012 
Addiction Professionals of North Carolina, Advocacy All-Star Award, October 2020



Submit Date: Jun 19, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 None Selected 

Please select your third Board preference: *

 None Selected 

Please select your fourth Board preference: *

 None Selected 

Please select your fifth Board preference: *

 None Selected 

Please select your sixth Board preference: *

 None Selected 

What district do you live in?

None Selected

Rhonda N Job

2974 Lemnos Dr

Apex NC 27502

Home: (919) 619-1620 Home: (919) 650-1332

rhondanjob@gmail.com

Retired

Rhonda N Job



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Apex 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

I have time to give back to my community, and feel I would be most effective communicating with seniors
and senior supportive staff.

Work Experience

I have managed the dining room at Preston Pointe, an active retirement community in Cary, NC for 3
years. I had a canine good citizen that would go with me to nursing homes to visit residents. It is such a
gratifying experience to bring a canine in to visit residents who have always had a dog and are not able to
anymore. We are now training our dog, Chase, to become a canine good citizen. I have also worked for
Wake County Court as a guardian ad litem for children in the care of Wake County Social Services, off
and on, for 5 years, having 7 adoptions accomplished.I

Volunteer Experience

I have had various experience in food service, and child care.

Education

College for 3.5 years, stopping short of my BA. Medical transcriptionist helping train other transcriptionists.

Comments

I am very excited Sharon Lord spoke to me about this opportunity. Seniors are my favorite people. I love
the culture and stories from years past that they can tell.

Demographics

Rhonda N Job



Please upload a file

Gender *

 Female 

Ethnicity *

 Caucasian 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

Sharon Lord, Temple Beth Shalom

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Rhonda N Job

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


Submit Date: May 30, 2023

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 Commission for Women 

Please select your third Board preference: *

 Wake County Steering Committee on Affordable Housing 

Please select your fourth Board preference: *

 Wendell Planning and Zoning Board 

Please select your fifth Board preference: *

 Alcoholic Beverage Control Board 

Please select your sixth Board preference: *

 Domestic Violence Fatality Review Team 

What district do you live in?

None Selected

Kenyatta Johnson

5004 Baffin Court

Knightdale NC 27545

Mobile: (919) 741-3276 Home: (919) 741-3276

kenyatta.johnson@ymail.com

The Queen of Hearts Project Inc Director

Kenyatta Johnson



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

Please upload a file

Date of Birth

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Knightdale 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

Serving on a Board or Commission will create space for me to give back to my community and hopefully
impact positive change in the areas I am passionate about. Senior care is one of my many passions. My
work with seniors extends 15 years and it would be an honor to serve seniors in this role.

Work Experience

I have worked with seniors in some capacity for over 15 years mostly private and voluntary. Please see
resume.

Volunteer Experience

Volunteers with seniors: facilitated arts and crafts, holiday visits, Valentine's day basket, delivered meals
Created mentorship program for first generation college students Assist senior Veterans gain access to
services and provided food, and clothing. Hosted Annual Thanksgiving Dinner for Veterans Worked with
programs to support victims of domestic violence Worked with the Guildford Co. Symphony

Education

BA Psychology MSW Ed.D Organizational Leadership

Comments

Demographics

Resume_Kenyatta_Johnson_1.2023.docx

Kenyatta Johnson

http://wake.granicus.com/boards/admin/answers/7894185/attachment?timestamp=1685442167


Please upload a file

Gender *

 Female 

Ethnicity *

 African American 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

A friend suggested I should consider serving, and so I did.

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Kenyatta Johnson

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf


Kenyatta Johnson, EdD
North Carolina | 919.741.3276 | iamkenyattajohnson@gmail.com

Professional Summary
Proactive Ed.D. and servant leader with over 10 years of experience providing strategic 
leadership training and mentorship improving organizational structure and onboarding, 
organization's operational goals, succession planning, and leadership development. Proven 
success in implementing effective strategies to advance forward-thinking. 

Education

Doctor of Education in Organizational Leadership with an emphasis in Organization 
Development and Millennial Leader Development | 3.21 | September 2022
Grand Canyon University
A Qualitative Descriptive Study of Formal and Informal Mentorship Influences and the 
Millennial Perspective 

Master of Science in Social Work | May 2008
Howard University

Bachelor of Liberal Arts in Psychology | May 2006
Livingstone College 

Work Experience

Executive Director | 2016-2023 
The Queen of Hearts Project, Inc | Raleigh, NC 

As the Executive Director, I initiated congruent functionality among the multiple facets of the 
organization, established and maintained alignment with organizational strategic objectives and 
goals. Responsible for external engagement and event management. Developed and fostered 
relationships with stakeholders, funders, and the community. Collaborated with the founder and 
liaised with the Board.

Program Director | 2009-2016
Leadership Connections, Inc. | Greensboro, NC

 Led end-to-end comprehensive programs and worked across the organization to identify 
new ideas, executed new programs providing leadership and inspiration to teammates. 

 Created innovation enabling functional team units to thrive. 
 Conducted trainings, onboarding, off-boarding, and compliance.
 Established annual strategic goals, budget, and objectives with leadership team.
 Coordinated annual leadership conferences, retreats, and summer institutes. 
 Initiated and fostered key relationships with stakeholders, community partners, and 

donors to drive the organization’s mission.

Consultant | Kay’s Korner, LLC | 2012-2023
Leadership Coaching & Consulting | Raleigh, NC

Ten years of proven senior-level consulting across public/private industries creating partnerships 



with deep understanding of leading diverse groups towards shared goals and collective actions.  
Passionate about inspiring leaders advancing equitable opportunities for meaningful personal and
professional impact, development, and growth. Provide student leaders with soft-skill training 
that will increase their emotional intelligence, critical thinking skills, communication skills, 
interpersonal skills, and creativity.

Assess onboarding, off-boarding, and training processes increasing positive impact increasing 
retention. Provide consultations and recommendations for value-driven solutions facilitating 
client onboarding and evaluating effectiveness. 

Volunteer Experience 

 Volunteer - Community relations outreach program coordinator, senior care/activity
 Mentorship – Mentor/coach Pre/post undergraduate students focusing on career/personal 

goals.
 Community – Serve Veteran seeking shelter, food, and resources. 
 Faith Based – Servant-leader in faith-based community.

Skills



 Curriculum Development
 Global Education
 Microsoft Office 
 Organizational Development
 Leadership Development 
 Talent Management 
 Effective Communication
 Mentor/Coaching 
 Succession Planning 
 Trainer/Facilitator 
 Diversity, Equity, Inclusion, and 

Belonging

2



Submit Date: Dec 21, 2022

First Name Middle Initial Last Name

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Email Address

Employer Job Title

Wake County, North Carolina Boards & Commissions

Profile

Which Boards would you like to apply for?

Adult Care Home Community Advisory Committee: Submitted

Please select your first Board preference: *

 Adult Care Home Community Advisory Committee 

Please select your second Board preference: *

 None Selected 

Please select your third Board preference: *

 None Selected 

Please select your fourth Board preference: *

 None Selected 

Please select your fifth Board preference: *

 None Selected 

Please select your sixth Board preference: *

 None Selected 

What district do you live in?

None Selected

Brenda F Smith

8309 Amador Way

Raleigh NC 27616

Mobile: (732) 672-2279 Business: (732) 672-2279

msbs828@gmail.com

Retired

Brenda F Smith



Upload a Resume

If you have another document you would like to attach
to your application, you may upload it below:

If you live in an Extraterritorial Jurisdiction Area, select Yes:

 Yes  No

In order to assure countywide representation, please indicate your place of residence:

 Raleigh 

Interests & Experiences

Why are you interested in serving on a Board or Commission?

I have a passion for children and seniors. I am a senior and may some day be in the position of seniors
who are currently in elder care facilities. I have served on a Raleigh church's senior outreach ministry. We
ministered to seniors at a facility in the area on some Sunday afternoons. We brought a bible inspired
message, sang Christian songs together and met with and prayed a group prayer everyone and prayed
with some seniors on an individual basis.

Work Experience

I have taught preschool, elementary school, middle school as well as worked with adults to teach basic
job training and performance skills. I would also go into the community to speak with companies in the
area about hiring our graduates and giving them a start to a better life. I worked in and retired from the
business sector. I worked my way up to becoming a member of management in the finance department of
the company.

Volunteer Experience

I have volunteered with Helping Hand Mission in Raleigh. I have worked closely with Ms. Sylvia Wiggins
there and I have organized food and coat drives to assist with the work of this organization. I have also
helped to prepare and serve meals at the Helping Hands transitional home on New Bern Ave. I am a
member of the Wake County Chapter of AARP and I serve on the outreach community there. I was
recently elected to serve as Co-Treasurer of this organization. Through this organization I have served in
the Food Pantry of Urban Ministries on Capital Blvd. I have independently organized coat drives and other
drives for supplies for a school and people who were victims of hurricanes in Edgecombe county.

Education

Bachelor's degree in Early Childhood Education from Trenton State University in New Jersey. The current
name is The College of New Jersey. My degree was obtained in 1970.

Comments

Based on my experience, background and willingness to help and serve others, I was recommended and
referred to contact Aimee Kepler for consideration by Sheila Redmond-Stephens. Mrs. Sheila Redmond-
Stephens and I are distant cousins.

Brenda F Smith



Please upload a file

Date of Birth

Please upload a file

Demographics

Gender *

 Female 

Ethnicity *

 African American 

Other

How did you become aware of Wake County volunteer opportunities?

 Other 

If you selected "Other" above, how?

Referred, see above

ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS

By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.

Brenda F Smith

https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf
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