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Wake County Health and Human Services operates GoWake Access 
Transportation which provided in FY24 approximately 193,401 trips 
annually to the following groups:

• Non-Emergency Medicaid
• Elderly and Disabled
• Employment
• Rural General Public
• SmartRide NE

Public Hearing – Community Transportation Grant



3

GoWake Access Transportation
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GoWake Access Service Zone
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In 2020, NC Governor Roy Cooper signed the Multi-State Medium- and Heavy-Duty Zero 
Emission Vehicle Memorandum of Understanding, supporting the electrification of 
government fleets, including buses, and committing to coordination with key partners.

North Carolina Department of Transportation, Board of Transportation approved Funding for 6 ZEV 
Fleet Transition Plan projects in 2023 and 2024, including GoWake.
     NCDOT’s Responsibilities:
• Prepare the Plan following the Plan Components for a Zero-Emission Fleet Transition Plan required 

by FTA zero-emission vehicle projects.
• Lead the administration of the planning process.
• Provide a preliminary draft of the Plan to GOWAKE for review and comments.

*At the conclusion of the review process, GoWake will seek final approval from the appropriate boards 
and/or staff for implementation. 

FTA Zero-Emission Transition Plan
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Th e  Com m u n it y Tra n sp or t a t ion  Gra n t  (CTP) is  from  t h e  Nor t h  
Ca ro lin a  De p a r t m e n t  o f Tra n sp or t a t ion  fo r  Tra n sp or t a t ion  in  
t h e  ru ra l a re a s  o f t h e  Cou n t y.

• CTP Grant funds are integral to the operation of GoWake Access

• CTP funds help pay for van replacements and administrative costs

• Holding a public hearing to allow citizen input is a requirement of 
the CTP grant
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