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Toni,
 

Good afternoon! On Thursday, May 25th, the Health and Human Services Board approved Matilde
Ferrer Hoppmann for the vacant Consumer of Human Services position. This means an approval to
forward Matilde’s application to the Board of Commissioners.
 
Apologies if you aren’t the right contact to forward to! Feel free to let me know if someone else
handles the agenda. Just trying to get Matilde all squared away to join us during the June HHS Board
meeting.
 
Hope that you’re well! Thank you for all that you do.

mailto:Brittany.Hunt@wake.gov
mailto:Toni.Womack@wake.gov
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=usera798cb91



Submit Date: May 02, 2023


First Name Middle Initial Last Name


Street Address Suite or Apt


City State Postal Code


Primary Phone Alternate Phone


Email Address


Employer Job Title


Wake County, North Carolina Boards & Commissions


Profile


Which Boards would you like to apply for?


Human Services Board: Submitted


Please select your first Board preference: *


 Human Services Board 


Please select your second Board preference: *


 Commission for Women 


Please select your third Board preference: *


 Wake County Steering Committee on Affordable Housing 


Please select your fourth Board preference: *


 Population Health Task Force 


Please select your fifth Board preference: *


 Capital Area Workforce Development Board 


Please select your sixth Board preference: *


 Alliance Behavioral Healthcare 


What district do you live in?


Matilde Ferrer Hoppmann


Catholic Charities of the Diocese
of Raleigh


Director of Centro para Familias
Hispanas (Hispanic Family
Center)


Matilde Ferrer Hoppmann







If you live in an Extraterritorial Jurisdiction Area, select Yes:


 Yes  No


In order to assure countywide representation, please indicate your place of residence:


 Raleigh 


Interests & Experiences


Why are you interested in serving on a Board or Commission?


I an immigrant from Mexico and I have lived here for 15 years. I consider Wake County my home now and
I love living here. It is a great County and I have had the privilege to be a member of the CAC of
Departure Drive for the last 8 years which has given me the opportunity to learn more about the Health
and Human Services Department. I think I represent a big growing community in this county and as
director of a Hispanic Center and my own experience working with immigrants in general, I can bring this
knowledge and expertise to the table and provide insight from the consumers/users of the services of this
Department. It has been a dream of mine to be a part of this board for a long time.


Work Experience


I worked for El Pueblo and the Consulate of Mexico in a program called Window to Health which allowed
me to learn a lot about the Health system in North Carolina and free clinics all throughout the State. I
worked there for a year and from there, I went to work for Urban Ministries as the Manager of Eligibility
Services of the Open Door Clinic. I also learned so much there about public health and the role I can play
to educate my community on this topic. I was able to partner with other agencies and helped organize the
enrollment events for the Affordable Care Act when it just launched. Following my passion and desire to
continue to serve vulnerable communities, I became the director of Centro para Familias Hispanas
(Hispanic Family Center). I have held that position for 8 years and I have grown so much as a community
leader and advocate for my community. I also serve as a consultant for different companies,
organizations, businesses and churches that want to reach the Hispanic community but they don't know
how. As a director, I play many roles. Not only I take on the management and leadership responsibilities
of the position but I am also a case manager. Since our Center is not very big, I work directly with clients
too which has given me direct access to understand how the SNAP, Medicaid, WIC and other services
work and how they benefit the community. I can also see where there is a disconnect with the clients and
sometimes I even imagine ways in how this can be done more effectively to reduce the work loads of case
workers. All along I think every position I have held has prepared me for this moment to become a
member of the Human Services Board and represent with boldness not just the Hispanic community, but
the immigrant and the vulnerable, at the same time that I can bring the perspective of an agency helping
clients enroll to services of the Department.


Volunteer Experience


I am currently the President of ALPES (Latino Alliance pro Education and Health), this is a volunteer
position that I have had for about a year and a half. In this role I have helped ALPES transition from a
pandemic format, to a post pandemic reality. Holding hybrid meetings and restructuring the way we
conduct our meetings. Identifying priorities of health in our community that we as an Alliance can address.
I also volunteer at Habitat for Humanity from time to time and at my church as bible school teacher for
toddlers although I am on a break for now.


Matilde Ferrer Hoppmann







Upload a Resume


If you have another document you would like to attach
to your application, you may upload it below:


Please upload a file


Date of Birth


Please upload a file


Education


I hold a Master's Degree in Physical Culture and a Bachelor's Degree in Physical Education by
Pedagogical University of Veracruz in Mexico. I am fluent in English and Spanish.


Comments


It would mean a lot to me to be a member of the Human Services Board, not just professionally but also
personally. I think I have so much I can contribute to the group as well as so much to learn from the
diverse membership of the board. It is my hope that you find my application and experience as a good fit
for this opportunity to serve my County.


Demographics


Gender *


 Female 


Ethnicity *


 Hispanic 


Other


How did you become aware of Wake County volunteer opportunities?


 Other 


If you selected "Other" above, how?


by Petra Hager


ETHICS GUIDELINES FOR COUNTY ADVISORY BOARDS AND COMMISSIONS


Matilde_Ferrer_Hoppmann_s_Resume_2022.docx.pdf


Matilde Ferrer Hoppmann



http://wake.granicus.com/boards/admin/answers/7849366/attachment?timestamp=1683080336





By submitting this electronic application, if appointed, I pledge by my signature below that I have
read and will comply with the ethics guidelines for advisory boards and commissions as adopted by
the Wake County Board of Commissioners, found here.


Matilde Ferrer Hoppmann



https://s3.us-west-2.amazonaws.com/wakegov.com.if-us-west-2/prod/documents/2021-03/CodeofEthics.pdf





MATILDE FERRER HOPPMANN


SUMMARY: Compassionate leader and team-oriented individual with bilingual skills, vision and passion to serve the vulnerable, meet
outcomes and achieve goals.


------------------------ SKILLS AND EXPERTISE -----------------------------


Visionary Leadership
Ability to motivate a workforce


Effective Management and delegation
Communication and Negotiation


Decision Making


Critical Thinking
Strong Interpersonal skills


Organizational Skills
Outcome Oriented
Public Speaking


Case Mangement
Event planning/organizing


Outstanding customer service
Fundraising


Fluent in English and Spanish


---------------------- PROFESSIONAL EXPERIENCE ----------------------
Director of Centro para Familias Hispanas 2015 - present
CATHOLIC CHARITIES


● Responsible for hiring, supervising and evaluating staff
● Manage the operation of the programs and services
● Provide case management  directly to clients
● Participate in community development activities and Community Advocacy Committees
● Build strong relationships with other community organizations and establish collaborations to generate collective impact.
● Work with community groups and agencies to advocate for the needs of the Hispanic immigrant community
● Lead and coordinate fundraising and grant writing opportunities
● Maintaining client records and program data collection for preparing reports as required for program evaluation.
● Make sure processes are effectively in place to achieve yearly outcomes.
● I have created four programs and three yearly events that have expanded the services the Center offers.
● Created the Resource Development Committe of the Center in order to start fundraising events directly for the Center. Two


events came out of this Project: Dancing for a Cause and Open House.


Manager of Eligibility Services at OPEN DOOR CLINIC 2012 - 2015
URBAN MINISTRIES OF WAKE COUNTY


● Enrolled patients in the Open Door Clinic of Urban Ministries of Wake County.
● Recommended and implemented improvements to the eligibility process and patient flow.
● Understood and applied rules for eligibility and communicated them to patients.
● Trained, coached and provided guidance to the Eligibility Assistant.
● Trained  volunteers on Electronic Medical Records and Eligibility tools
● Oversaw the check-in process and patient flow.
● Medical interpreting when needed.


Ventanilla de Salud (Window to Health) Program Coordinator 2010- 2011
EL PUEBLO INC., Raleigh, NC


● Collaborated with Health Agencies to implement the Ventanilla de Salud program;
● Disseminated health information through one-to-one educational interventions as well as group presentations at the


Consulate;
● Provided necessary counseling to enable Latino families of Mexican origin to establish a relationship with a healthcare facility.
● Provided health education to large groups especially in topics of chronic disease prevention
● Referred clients to a diverse network of health care providers, according to client needs;


Administrative Assistant / Leasing Consultant 2009-2010
EDGEWOOD PROPERTIES LLC. Durham, NC


● Responsible for the rental of 475 rental units.
● Clerical work, filing, copying, answering telephones, handling mail, use of fax.
● Provided outstanding customer service and ensured customer satisfaction
● Screened applicants by running credit reports, employment verification and rental references.
● Helped current residents resolve problems as they arise.
● Translated/edited Leasing papers, signs, letters, etc.  into Spanish, for a clearer understanding of the content.


Physical Education Teacher 1998-2007
JUSTO FERNANDEZ ELEMENTARY SCHOOL, Xalapa, Mexico.
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MATILDE FERRER HOPPMANN


.
● Plan, develop and teach P.E. classes to all the groups of the school, ensure the achievement of goals set at the beginning of


the year.
● Organize Athletic Events locally and regionally to promote healthy competition and fair play among children.
● Consult with parents and teachers the development of the students, specifically those who are having problems attending


class or performing in class.
● Teach health promotion and health education during the PE classes.


English Teacher . 2002-2004
UNIVERSITY OF XALAPA, Xalapa, MexicoTeach English as a second language to the students of the University.


------------------------------------ EDUCATION ----------------------------------------


Master’s Degree in Physical Culture, May 2004-Mar 2006, Valedictorian
Veracruz Pedagogical University, Xalapa, Veracruz, México


Bachelor’s Degree in Physical Education, May 2002, Honors Graduate
Veracruz Pedagogical University, Xalapa, Veracruz, México


English Language Certificate. FCE First Certificate in English. June 2003.
University of Cambridge, United Kingdom


ACCOMPLISHMENTS AND COMMUNITY INVOLVEMENT:


● President of ALPES (Latino Allianc Pro-Education and Health) 2021-Present
● Recognition by Midtown Magazine and Cary Living as one of twelve Women making a difference in Wake County 2020.
● Vice President of ALPES (Latino Alliance Pro-Education in Health) 2019- 2021
● Member of the Governor’s Council on Hispanic Affairs in 2016
● Board Member of Alliance Medical Ministry 2017 – 2019
● Member of the Human Trafficking committee- NC Council for Women. 2017-present
● NC Pathways to grade level reading Initiative- Member. 2017-2020
● Member of Wake County Human Services Departure Drive Community Advocacy Committee. 2015-present
● Member of the NC Faith and Justice Alliance Steering Committee.     2019-present
● Affordable Care Act- Wake County Committee member.       2013- 2016
● Creator of the Affordable Care Act “Enrollathon” concept in Wake County which was replicated in several counties in North


Carolina and other States in the Country.  2013-2014
● Member of the Latino Advisory Board for the City of Raleigh.2008-2009
● Teacher of the Year. Xalapa, Mexico. 2005
● Award of Excellence in Physical Education Research. 2005
● Conference Presenter in the World Congress of the International Federation of Physical Education in Monterrey, Mexico.2004.
● Conference Presenter in the World Congress of the International Association for Physical Education in Higher Education in


Lisbon, Portugal. 2005.


REFERENCES: Available upon request.
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