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What is Wake Insights?

A public opinion poll that:
o ldentifies respondent’s most important issues
o Informs policies and decision-making, and
o Tracks progress and measures our strategic plan.

Supplements other feedback engagements such as:
o Customer satisfaction surveys
o Partner-led surveys (e.qg., GoTriangle)
o Community Health Needs Assessment



What is Wake Insights?

Satisfaction Surveys Perception Surveys

* Opinions shaped by direct use and * Opinions based on observation
individual experiences.

° May include direct use—but also:
o Personal beliefs and feelings

o Experiences by others (family, friends,
co-workers, social networks)

o Awareness and attitudes

o Political beliefs

o National and regional politics
o Media and messaging



Diversity & Accessibility

° Gender * Geography * English

° Age * Residency ° Spanish

* Race °* Own orrent * Other prevalent

* Ethnicity home languages upon
request

* Income

°* Education level



Preliminary Results

Wake County is continuing to collect responses.

o The second phase of engagement kicked off after Jan 1, 2025.
o Reaching out to key stakeholder groups and distribution lists.
o Additional steps taken to engage those in shelters.

Final results are expected in the coming weeks.
o Anticipate sharing at the March 2025 work session.



2024 Community Survey

Wake County, North Carolina

PRESENTED BY

E-
@

AT D ETC

COUNTY

JANUARY 2025




ETC Institute is a National Leader in Market Research
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey data to
enhance organizational performance.

More Than 3,000,000 Person’s Surveyed Since 2015 for More Than 1,000 Communities in 49 States




Purpose

e To Gather Feedback from Wake County Residents to Better Understand Priorities,
Everyday Experiences, and Perceptions of Services Provided by Wake County

e To Help Wake County Make Informed Decisions to Better Serve the Community
and Improve the Quality of Life of All Wake County Residents

e Topics on the Survey Include:

O Public Safety O Infrastructure

O Education O Job Market

O Housing O Medical Health Care
O Growth O Behavior Health Care
O Environment O Quality of Life




Methodology

e Survey Description
O Six-page survey

O Took approximately 15-20 minutes to complete

e Method of Administration

O By mail, online and phone to randomly selected sample of households
throughout Wake County

e Sample Size

O 607 completed surveys (at the time of this presentation’s development)




Topic #1

Public Safety, Education, Housing, Growth,
Environment, and Infrastructure




Q7. Please rate your level of agreement with each statement
regarding public safety.

by percentage of respondents (excluding don't knows)

Fire departments throughout Wake County provide
high quality services

48%

| feel safe at my home 49%

Wake County EMS provides high quality services 47%

| feel safe out in the community and away from my home 53%

When | need help and call 911, | know trained
responders will arrive quickly

44%

Wake County responds well to natural disasters and
severe weather

46%

Wake County Sheriff's Office provides high
quality services

38% 28%

0% 20% 40% 60% 80% 100%

Bl Strongly Agree Agree Neutral Disagree EMStrongly Disagree

Respondents Feel Safe in Wake County and Gave High Ratings to Fire Services, EMS and the Sheriff’s Office 1




Q6. Please rate the following aspects of education resources
In our communlty.
by percentage of respondents (excluding don't knows)
Quality of Wake Technical Community College
- 52%
buildings and campuses : :
Quality of public library facilities 44% 19%
Access to educati t Wake Technical ’ |
ccess to education programs at Wa e. echnica 47% .
Community College : :
Access to public library programs for children 43% 21%
Access to education programs at museums, arts f:md 47% 23%
cultural sites , ,
Access to public library prgms for teens & adults 45% 21%
Access to public schools (e.g. WCPSS, charter schools) 36% 26%
Quality of education in public schools (e.g. WCPSS, ; ; :
charter schools) 38% : . 23% 14%
Access to job training, workforce development, and 37% 33%
vocational programs , ! :
Quality of WCPSS school buildings and facilities 36% 29%
Access to preschool and early education programs 33% 33% 12%
Quality of preschool and early education programs 28% 34% 10%
0% 20% 40% 60% 80% 100%
Ml Excellent M Good Fair Below Average ElPoor

Respondents Gave Positive Ratings to Education in Wake County



Q5. Thinking about your lived experiences in our community,
please rate the following.
by percentage of respondents (excluding don't knows)
Access to recreational spaces 49%
Quality and variety of arts and cultural events 48%
Quality & variety of local food/dining options 46%
Quality and variety of music and concert venues 49%
Quality of services and amenities for tourists 48%
Support for local artists and craft makers 44%
Preservation of historic and cultural landmarks 43%
Ease of travel in Wake County (roads and traffic) {28 30%
Ease of public transportation to access community g3 11% 22% 31%
Ability to travel in Wake County WIthOL.It a Mo, 21% 26%
personal vehicle
0% 20% 40% 60% 80% 100%
M Excellent Good Fair Below Average EMPoor

High Ratings for Recreation, Dining and Entertainment, But Some Concerns with Travel and Transportation



Q4. Please rate your level of agreement with the following
statements regarding the built community.
by percentage of respondents (excluding don't knows)
| have access to clean water for daily use 45%
Affordable high-speed Internet service is available 46% 12% 13% |3
Parks and greenways are well-maintained 48% 20%
Wake County protects green spaces like farmland, 37% 18% 18%
forests, and natural areas ; : :
Wake County protects waterways from erosion/pollution 32% 28% 19%
| have access to affordable housing in Wake County ks 26% 19% 25%
Growth and development enha nce.the quality of Ii.fe 259% 239% 23%
in my community : : :
Wake County is addressing climate change effectively [kl 16% 43%
Growth and development in my community is managed : : '
. . . . 13% 26% 31%
in a way that is fair and equitable
Wake County Government does a good j_c:-b managing [ 14% 27% 30%
growth and development in rural areas : : :
Growth & development is intentional & well-coordinated [g& 11% 24% 36%
0% 20% 40% 60% 80% 100%
Ml Strongly Agree Agree Neutral Disagree HMStrongly Disagree

There Is Some Concern Among Respondents with Growth and Development



Topic #2

Wake County Job Market




Q2. Please rate your level of agreement with the following
statements regarding the current job landscape.

by percentage of respondents (excluding don't knows)

Wake County promotes job creation and economic

development e 27%
| can find jobs with a safe and comfortable work 46% 299
environment : :
| can find jobs that are stable and reliable 43% 28%
Wake County supports small, local businesses 42% 32%
| can find jobs that feel meaningful & fulfilling 38% 32%
| can find jobs with good benefits 35% 26% 17%
| can find jobs providing opportunities for growth 39% 33%
| can find jobs offering flexibility 33% 31% 18%
| can find jobs that provide work-life balance 32% 31% 18%
| can find jobs that pay enough to cover my living 28% 5% 24%
expenses
0% 20% 40% 60% 80% 100%

Bl Strongly Agree Agree Neutral Disagree I Strongly Disagree

The Majority of Respondents Feel That Wake County Promotes Job Creation and Economic Development




Q3. Are you having trouble finding a job near where you live?

by percentage of respondents

No
64%

Don't Know
18%

18



Q3a. Please rate the following possible barriers you face
when trying to find a good job in Wake County.

by percentage of respondents who are having trouble finding a job near where they live (excluding not sure)

Jobs don't pay enough
Discrimination (e.g., age, race, gender)
Living in a place with few job opportunities 13%

Lack of transportation (no way to get to work) 10% 2% 10%

Not enough education or training 8 13% 19%
Jobs are unsafe or have bad work conditions 16%
No one to watch my kids while | go to work 3% 7% 8%
Health problems (physical or mental) 5% IDI% 11%
Little to no work experience I 16%
Not knowing how to look for a job 34 20%
Having a criminal record 3% 87%
Trouble speaking or understanding the language |32 87%

No access to the internet or a computer g@% 9% 86%

0% 20% 40% 60% 80% 100%

B Major Problem Significant Problem Moderate Problem Minor Problem EENot a Problem

The Top Barrier to Respondents Finding a Good Job in Wake County Is That Jobs Don’t Pay Enough




Topic #3

Medical Health Care




Q8. Please rate each statement about medical health care
resources in Wake County.

by percentage of respondents (excluding don't knows)

Quality of medical health care services in my
community (e.g. public health clinics, private
doctor offices, urgent care, hospitals and
emergency rooms, dental offices)

42% 17% 4%

Access to medical health care services in my
community (e.g. public health clinics, private
doctor offices, urgent care, hospitals and
emergency rooms, dental offices)

40% 16% 5% :

0% 20% 40% 60% 80% 100%

Bl Excellent Good Fair Below Average EMPoor

Respondents Gave High Ratings to the Quality and Access to Medical Health Care Services




Q9. Have you or anyone in your household experienced
problems or challenges seeking medical health care in
the last two years?

by percentage of respondents (excluding don't knows)

Yes

72%




Q9a. Thinking of yourself and others in your household,
please indicate how much of a barrier each of the following
are to accessing medical health care.

by percentage of respondents who have experienced problems/challenges seeking medical health care (excluding not sure)

Long wait times for appointments

Not enough doctors or clinics

Cost of healthcare

Cost of prescriptions

Doctor's hours don't work with my schedule

Afraid or don't trust doctors or healthcare system |34 | 56%
Feel judged/embarrassed about going to the doctor & | 66%
Access to doctors with similar backgrounds as me & 7% 65%

No way to get to the doctor or clinic g 8% 5% 12% 75%

No one to watch my kids while | go to the doctor § 82%

Language barriers or hard to understand what

. 15% 76%
doctors say or write

0% 20% 40% 60% 80% 100%

B Major Barrier Significant Barrier Moderate Barrier Minor Barrier E@Not a Barrier

The Top Barriers to Accessing Medical Health Care Is Long Wait Times and Lack of Available Doctors/Clinics




Topic #4

Behavior Health Care




Q10. Have you, or someone close to you, sought the following
behavioral healthcare services anytime in the last two years?

by percentage of respondents (multiple selections could be made)

Counseling or therapy 38:%
Mental health services

Peer support groups
Community-based programs

Crisis intervention

Substance use treatment or counseling

0% 10% 20% 30% 40% 50%




Q10a. Thinking of yourself or someone close to you, please
indicate how much of a barrier each of the following are to
accessing behavioral health care.

by percentage of respondents who have sought behavioral healthcare services (excluding not sure)

Not enough counselors or behavioral health

. 18% 19% 17%
providers nearby

Waiting too long to get an appointment 21% 21% 13%

Cost of behavioral health care 19% 29%

Appointment times don't fit with my schedule JE¥E 11% 19%

Access to counselors or providers with similar

7% 13% 13%
backgrounds as me

Feeling judged or embarrassed for needing behavioral
health care

7% 7% 19%

No one to watch my kids while | go to appointment 34 7% 7% 7%

Afraid or don't trust counselors or behavioral health
services

78%

Language barriers/hard to understand what they say[238%4% 5% 84%

0% 20% 40% 60% 80% 100%

M Major Barrier Significant Barrier Moderate Barrier Minor Barrier IlNot a Barrier

The Top Barriers to Accessing Behavior Health Care Is Lack of Available Counselors/Providers and Long Wait Times 2




Q11. Have you or someone close to you sought or received any of the
following benefits in the past two years?

by percentage of respondents (multiple selections could be made)

Medicaid

Food and nutrition services (FNS)

Women, Infants, and Children (WIC)

Housing assistance, including Housing Choice Vouch

Utility assistance programs

Childcare subsidy

Work First, including temporary assistance for nee

0% 5% 10% 15% 20% 25%




Q1l1a. Please rate your level of agreement with each
statement related to benefits and assistance.

by percentage of respondents who have sought or received benefits (excluding not sure)

There are long wait times or delays in getting approved 38%
Application is too confusing or hard to fill out 37%
I'm not sure which benefits | can get 32%
I'm afraid of losing other benefits or assistance 29%
It's hard to talk to/get help from the caseworkers 23%
It's hard to get the papers | need to apply
I'm afraid of being judged or embarrassed for 259
asking for help .
There are language or cultural differences 33%
| don't have reliable transportation to get to the office R4 8% 17% 26%
| don't have reliable access to the internet or computer % 11% 38%
0% 20% 40% 60% 80% 100%

Bl Strongly Agree B Agree Neutral Disagree MM Strongly Disagree

The Top Barriers to Getting Benefits/Assistance Is Long Wait Times and Applications Are Difficult to Fill Out




Other Findings




Q12. Please rate your satisfaction with the Wake County
Government in the areas below.
by percentage of respondents (excluding don't knows)
Customer service provided by Wake County employees 36% 33%
Availability of information about Wake County
Government services and programs 34% 35%
The value of services | receive from Wake County
Government in return for the amount of taxes 31% 30% 18%

and fees | pay
Opportunities for resident engagement and

participation in Wake County policy development 26% 38% 18%
and decision-making

0% 20% 40% 60% 80% 100%
Bl \ery Satisfied Satisfied Neutral Dissatisfied EMVery Dissatisfied




Q13. Please rate your level of agreement with the following
statements.

by percentage of respondents (excluding don't knows)

Wake County conducts fair elections 39%

Racism is a challenge that we should continue to
address as a community

32% 12% 7% QElL

My community is inclusive and respectful of diversity 47% 20%

Wake County Government provides high quality services 31%

Wake County Government provides services fairly and
equitably to all residents

27%

Racism and discrimination play a role in why some people
are not successful in my community

17% 14%

| trust Wake County Government when it comes to
handling local issues

31%

Wake County Government is open and transparent with
information about county issues, services, and performance

29% 34% 18%

0% 20% 40% 60% 80% 100%

M Strongly Agree Agree Neutral Disagree EMStrongly Disagree




Summary

e Respondents Feel Safe in Wake County, and Gave High Ratings to Public Safety
Services (Fire, EMS, Sheriff’s Office)

e Respondents Gave High Ratings to Education in Wake County
e Respondents Gave Lower Ratings to Growth and Development

e Respondents Gave High Ratings to the Quality and Variety of Recreation,
Entertainment and Dining Options

e Respondents Gave Lower Ratings to the Ease of Travel and Public Transportation
Access

32




Summary

e Respondents Feel That Wake County Promotes Job Creation and Economic
Development

e Respondents Feel The Top Barrier to Finding a Good Job Is Jobs Don’t Pay Enough

e Respondents Gave High Ratings to the Quality and Access to Medical Health Care
Services

e Respondents Feel the Top Barriers to Accessing Medical Health Care Is Long Wait
Time for Appointments and Not Enough Doctors/Clinics

e Respondents Feel the Top Barriers to Accessing Behavioral Health Care Is Not
Enough Counselors/Providers and Long Wait Time for Appointments

33




Questions?

Thank You!!




Applying the Results - Strategic Plan

Results will establish the baseline.

Intend to conduct the survey every two years
o Will measure our impacts over time.
o Monitor for emerging issues or trends.

Identify and prioritize initiatives.



+ Community Health and Wellbeing

Goal 3: By 2029, 5% more residents asked will indicate low barriers to healthcare and
behavioral health services, such as access to providers, insurance coverage, affordability
and appointment wait times.

Goal 4: By 2029, three out of four residents asked will indicate low barriers to accessing
benefits and assistance programs and resources, such as food and utilities, childcare,
employment services, housing, etc.



+ Community Health and Wellbeing

Barriers to Healthcare & Behavioral Health:

o Cost of care o Afraid or lack of trust

o Cost of prescriptions* o Feeling judged/embarrassed
o Not enough providers o Lack of transportation

o Long wait times o Access to those with a

o Appointments/schedule similar background as me

o Language barriers o Lack of childcare

* A response for the cost of prescriptions is asked in the healthcare question only.



> Growth, Land Use and Environment

Goal 4: By 2029, 95% of residents asked will have easy access to clean water.



o

Inclusive Prosperity

Goal 1: By 2029, 5% more residents asked will indicate low barriers to
employment, such as access to broadband, childcare, and transportation.

Goal 2: By 2029, four out of five residents asked will say they have
employment opportunities that are available and right for their needs.

Goal 3: By 2029, nine out of ten residents asked will share that they can
find and enjoy enriching experiences that support our community’s high
quality of life.



o

Barriers to Finding a Job:

O

O

O

Inclusive Prosperity

Not enough education or training
Little to no work experience

Not knowing how to look for a job
No internet or computer access
Few job opportunities

Don't pay enough

Unsafe / bad work conditions

Discrimination

Health problems
Having a criminal record
Language barriers

Lack of transportation

Lack of childcare



E Lifelong Learning

Goal 2: By 2029, increase by 5% the percentage of residents asked who
share that they have access to quality educational opportunities.

Goal 4: By 2029, three out of four residents asked will share that Wake
County has high-quality education-based facilities, including schools,
libraries, and other educational resources.



W Safer Community Together



Foundations for Service

Goal 3: By 2029, 10% more residents will agree that Wake County provides
high-quality, fair, and equitable services.

Goal 4: By 2029, increase by 10% the percentage of residents who agree
that Wake County does a good job engaging residents and gathering
public input.
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